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· Total of 1,163  people served 

· Placements increased by 13% 

· The percentage of placements into non-Goodwill commu-
nity employers increased 24% 

· The number of clients in vocational and skills training pro-
grams increased by 44% 

· Continued to operate a unique and innovative program to 
assist developmentally disabled individuals start their own 
businesses or enter another customized employment option 
that goes beyond the traditional sheltered and supported 
work options.  In 2008, GISCC helped four individuals start 
their own businesses through the Customized Employment 
Options (CEO) program.  All six businesses launched since 
2007 continue to operate successfully 

· Partnerships were strengthened with the Kern County Black 
Chamber of Commerce, Kern High School District, Inclusion 
Films, and the Arts Council of Kern who have utilized Good-
will facilities to provide a variety of services to approxi-
mately 75 individuals 

· At year-end, 65% of GISCC employees had a disability or 
other workplace disadvantage 
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· 173,146 donations of material goods 

· 603,885 retail transactions (not including e-commerce and clearance center transactions) 

· The White Lane Retail Store and Training Center was remodeled and expanded from 7,983 
to 12,667 square feet.�

· GISCC ranked in the top 25 
of reporting Goodwill agen-
cies nationwide in two of eight 
critical retail performance 
measures. 

· Inclusion Films, with the par-
ticipation of the developmen-
tally disabled students en-
rolled in their film workshop, 
produced a documentary 
about our community’s Taylor 
Street Project and the accom-
panying short film prominently 
recognized Goodwill’s contri-
butions to the project and the 
community. 
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· The workers’ compensation experience modification rate for GISCC was reduced by 38$ 

from 2007, dropping from 198 to 160, resulting in a significant savings on premiums.�

· Total employee count at year end was 234 and 
65% of those employees experience workplace 
barriers in the competitive market.�

· GISCC improved employee benefit offerings 
through implementation of a new PTO leave 
program and enhanced retirement savings and 
dental benefits plans.�



PERSONS SERVED IN WORKFORCE DEVELOPMENT SERVICES PROGRAMS BY SERVICE CATEGORY  
1,005—Basic Services 

43—Organizational Intensive Services 

115—Job Placement Intensive Services 

 
WORKFORCE DEVELOPMENT SERVICES PROGRAM PROFILE  
1,005—Work Skill Building/Adjustment Programs 

10—Supported Employment 

53—Situational Assessment 

34—Retail Skills Training Program 

24—Customer Service/Call Center Training Program 

4—Janitorial Skills Training Program 

26—Customized Employment Options Program 

7—Job Development Assistance Services 

35—Clients Placements into Employment 

(Note: Some clients participated in more than one program.) 

  

PRIMARY BARRIERS TO EMPLOYMENT  
862—Disadvantaged 

301—Disabled 
 

BARRIERS EXPERIENCED BY PERSONS SERVED  

5—Blindness or Other Visual Impairment 

17—Deafness or Other Hearing Impairment 

42—Other Physical Disability 

16—Neurological Disability 

24—Learning Disability 

3—History of Substance Abuse 

58—Psychiatric and/or Emotional Disability 

129—Developmental Disability 

7—Other Disabling Condition 

125—Unemployed/Dislocated Worker 

3—Working Poor/Incumbent Worker/Underemployed 

273—Welfare Recipient 

299—At-Risk Youth 

256—Offenders/Ex-Offenders 

54—Older Workers 

2—Homeless 

63—Non-English Speaking/Limited English 

44—Lack of Literacy 

33—Lack of GED/High School Equivalency 

38—Other Disadvantaging Condition 

97—Unknown/Unreported Barrier 
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Notes:  
 
The 2008 audit was performed by Brown Armstrong McCown Starbuck & Keeter Accountancy Corporation of Bakersfield and is avail-
able for inspection in the CEO office at 4901 Stine Road, Bakersfield, during regular business hours. 

IRS 990 information may be found by visiting the State of California Attorney General's website (look under Charities Search) or at 
Guidestar.com.  It is also available for inspection in the CEO office at 4901 Stine Road, Bakersfield, during regular business hours. 

The complete 2008 Outcomes Measurement Report is available for inspection in the CEO office at 4901 Stine Road, Bakersfield, dur-
ing regular business hours. 

The most recent CARF Survey Report is available for inspection in the CEO office at 4901 Stine Road, Bakersfield, during regular 
business hours. 

Other expense reported in this report does not reflect the losses attributable to the interest rate swap agreement used by the organi-
zation to convert from variable to fix mortgage interest rate related to owned facilities.  Generally accepted accounting principles for 
nonprofit organizations require that any difference between the current value of such an agreement and its corresponding debt be 
recorded as an operating loss (or gain) along with a corresponding long-term liability (or asset) and are recorded on the audited finan-
cial statements.  In 2007 and 2008, this difference resulted in losses of $255,567 and $805,483, respectively.  We consider the exclu-
sion of these losses from the above presentation provides the reader with a more-relevant depiction of our operating results because 
the swap agreement requires no payment unless the loans are retired before the expiration of their full terms.  Management intends to 
maintain the loans for their full terms and anticipates no need to do otherwise. 

 

COMMUNITY GAVE TO GOODWILL (REVENUES) �  � �  �
 �  �  �  � �  �
Sales (including value of donated goods received)�  �  $ 11,463,405�
Rehabilitation services�  �  � �          553,549�
Public support�  �  �  � �            68,222�
Other revenue�  �  �  � �          619,548�
 �  �  �  � �  �

Total revenue �  �  �  � �  $ 12,704,724�

 �  �  �  � �  �
GOODWILL GAVE BACK TO THE COMMUNITY 
(EXPENSES)�  �  �
 �  �  �  � �  �
Salaries & wages�  �  � �  $  5,200,413�
Payroll taxes & benefits�  �  � �      1,139,805�
 �  �  �  � �  �

Total payroll related expenses �  � �      6,340,218�

 �  �  �  � �  �
Supplies & services purchased�  � �         835,430�
Telephone & postage�  �  � �         167,197�
Occupancy�  �  �  � �      2,211,865�
Equipment rental & maintenance�  � �         108,374�
Other expense (including value of donated goods sold)�  �      3,013,899�
 �  �  �  � �  �

Total all expenses �  �  � �  $ 12,676,983�

 �  �  �  � �  �

Change in net assets � $         27,741�
 �  �  �  � �  �
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Goodwill Industries of 
South Central California 

4901 Stine Road 
Bakersfield, California 93313 

Phone: 661.837.0595 
Fax: 661.837.0801 
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Jan St Pierre, Chair (First Five Kern) 

Harry Bryant, Vice Chair (Bryant Insurance Services) 

Patrick Paggi, Treasurer (Daniells Phillips Vaughan & Bock, CPAs) 

Vincent Fong, Secretary (Office of Congressman Kevin McCarthy) 

Sheryl Chalupa, President & Chief Executive Officer 

Jesse Bonales (Wells Fargo Bank) 

Sherry Bullock (Kern County Probation) 

Linda Ferra (Ferra & Associates) 

Anne Fonseca (KVS Transportation) 

Jose Guerrero (Law Offices of Klein, DeNatale, Goldner) 

Gregory Hash (Fallgatter Rhodes Insurance Services) 

Rick Kreiser (Carney’s Business Technology Center) 

Elva Lopez (Office of Senator Dean Florez) 

Billie Jo Medders (Office of Congressman Bill Thomas, Retired) 

Diana Burton Owens (Zuk Financial Group) 

Ida Randall, Ph.D. (National University) 

Joe Schoenstein (Bright House Networks) 

Cheryl Scott (Kern Economic Development Corporation) 

Barbara Smith (Owner, Barbara Smith Homes) 

Patrick Thompson (CB Richard Ellis) 
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Sheryl Chalupa, President and Chief Executive Officer 

David Hessberger, Director of Retail Services 

Gary Cotta, Director of Workforce Development and Contract Services 

Randy Walker, Director of Administrative Services 

Jim Lambert, Chief Financial Officer 
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